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Internet & Connectivity Services

222 West Washington Avenue  |  Madison, WI  53703  |   608.512.1000  |   5ninesdata.com

Bandwidth:  Norlight's point of presence 
(POP) for Madison resides next door to 
5Nines. It offers an OC-192, SONET ring 
(redundant) connectivity to local and regional 
networks and the internet via multiple access 
points (multiple tier-1 carriers), and load 
balancing.
Security:  Includes 24/7 building security, 
key-only access through main door and 
biometric entry to the data center, employee 
escorts, and motion-detection video cameras.  
Monitoring.   Network, internet  and 
environmental monitoring is conducted 24/7 
both internally and externally by 3rd party 
providers to ensure fail-proof operations.  
Full Service: 5Nines also offers a full set of 
services to complement customer co-location 
including server and data backup, DNS, 
Email management, and secure VPN remote 
access
Domain Registration: 5Nines is partnered 
with TuCows, one of the oldest and largest 
internet registrars.  Domain names available 
include: .com, .org, .biz, .info, .us, .net, 
co.uk and other foreign domains. 

Limitless PossibilitiesThrough its unique location in 
Network 222, 5Nines Data can 
offer customers direct 
connectivity to local, regional, 
and national Carriers.   

Through our data center facility 
we can provide direct access to: 
Spiralight, Charter, AT&T, 
Norlight, US Signal, TDS 
Telecom, TDS Metrocom, Global 
Crossing, CenturyTel, 
UW/WiscNet, and others. 

5Nines is a well established IT 
solutions and services 
organization with experienced 
personnel in data center 
operations, networking, internet 
delivery, hosting applications, 
and Oracle and SQL database 
development and administration  

5Nines delivers traditional and microwave connectivity at speeds to 1 Gbps.

5Nines Partners

Technology Implementation

Internet Delivery

Wireless Technology

5Nines Advantages

Domains: .com  .org  .net  .biz .info .cn .us  .co.uk  -  $15 per year name registration Domains: .com  .org  .net  .biz .info .cn .us  .co.uk  -  $15 per year name registration 

It is now possible to deliver internet services directly to individual tenant units and provide for an affordable, manageable, secure and extensible solution.
Wireless Internet Access  Using powerful technology from Alvarion, internet is beamed to a secured receiver at your building as far as 7 miles away, with bandwidth from 1.54Mbps to approximately 54Mbps.
Internet Ready. Internet access can be turned up or down via network jacks in each   each apartment. The ‘turn on’ procedure will be performed remotely and eliminates the need to physically be at the apartment. 
Bandwidth Throttling. Bandwidth can be controlled to a specific apartment. This allows the building owner to offer multiple bandwidth plan options for residents. Network Management  Each apartment has its own router, that is configured with a unique device address.  This allows it to be managed remotely to ensure the internet is working properly in each apartment. 

Internet  Bandwidth 

Shared bandwidth

Tiered  (capped bandwidth)

  $50.00

$400.00

per 25 GB

Per 1.5 Mbps

Monthly Price Bandwidth

Internet Connectivity 

Wireless Internet

T1 Internet

DS3 Internet   

  $225

$399

$2200

1.5 Mbps

1.5 Mbps

45 Mbps

Monthly Price Bandwidth

Burstable Bandwidth 

Sustained Usage  

 1 Mbps

 3 Mbps

 5 Mbps

 7 Mbps

 9 Mbps

$1,000

$1,350

$1,800

$2,200

$2,650

Maximum burst level 

9 Mbps 15 Mbps

21 Mbps 45 Mbps

$1,050

$1,450

$1,900

$2,300

$2,800

$1,100

$1,550

$2,000

$2,450

$2,950

$1,150

$1,650

$2,100

$2,600

$3,100

Maximum burst level 
21 Mbps 45 Mbps

Sustained Usage  

 1 Mbps

 3 Mbps

 5 Mbps

 7 Mbps

 9 Mbps

Connectivity Prices

Fixed Bandwidth 

Wireless Technology

5Nines Partners

Multiple Internet Providers

24/7 Customer Support

Multiple last mile options, including wireless

Customized Quality of Services

Comprehensive Data Center Services

24/7 Monitoring

Microwave Circuits:  5Nines delivers 
connectivity services to building sites using 
microwave radio technology.  This provides 
a cost affective, manageable and secure 
solution overcoming last mile obstacles.  
Using powerful carrier grade technology, 
communication services are delivered  to a 
secure receiver at your remote site. 

Managed T1 and DS3 Circuits:  An 
efficient, cost effective way to unleash the 
power of high-speed communication 
throughout your company.  5Nines 
Managed T1 and DS3 services from 
multiple carriers provides you with 
bandwidth over a non-shared, non-fractional 
leased line at a flat rate. 24/7 customer 
support available, with Service Level 
Guarantees. 

5Nines burstable internet access  is 
based on measured bandwidth usage. 
5Nine's four levels of burstable pricing 
allow the customer to tailor the maximum 
available bandwidth to their particular 
needs. There is no need to pay for a full 45 
Mbps of bandwidth availability if the 
maximum required bandwidth is only 21 
Mbps, for example. Bandwidth for burstable 
internet access is priced in 1 Mbps 
increments. Monthly billing for burstable 
internet access is based on the sustained 
usage levels during the month. 

Traffic samples are taken every five minutes. 
The usage level under which is 95 percent 
of the samples fall determines the monthly 
charge.

VPN Solutions Today's fast-changing 
business environment demands network 
connectivity between everyone in the 
company, even if they are located in remote 
offices. Using the Internet rather than 
dedicated private lines or frame relay offers 
significant cost savings but risks information 
being read by unauthorized people in the 
middle. The most common solution to this 
problem is to implement a Virtual Private 
Network (VPN) between remote locations to 
provide secure, private communications 
between each location, using inexpensive 
Internet links to connect them. 

5Nines Data can also provide VPN services 
for our customers needing access to 
resources (servers, etc) at the datacenter or 
within our network. We offer VPN services 
for Windows, Linux and Apple (Mac) client 
computers.

 

 


