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VOIP - Reliabilty and Scalability without the sacrifice

As business communications evolve
rapidly to IP-converged technologies,
your company needs to adapt to
compete and service customers
effectively.

Imagine having virtually instant access
to every e-mail, voice and fax message
that you receive almost anywhere you
are. Now imagine being able to
manage and respond to those
messages using simple voice
commands over the telephone or by
using a mouse. Imagine being able to
do that from wherever you are.

5Nines employs several phone system
solutions to its technology offering.
These systems allow you to take
advantage of IP telephony such as ACD
and call center applications, integrated
voicemail and wireless capabilities.
When you're ready to add advanced
applications such as unified messaging
and pure VOIP, easy migration of
hardware, software and telephones

protects your investment.

Unified Messaging: Receive and make
telephone calls, faxes as well as schedule
conference calls from Microsoft Outlook.

Technology at the forefront:

VOIP highlights

Yol Internet Telephony: works over private
networks or the internef via secure encrypted
packet transmission or Virtual Private Networks
(VPN)

o Full PBX Functionality plus all the advanced
voice,/data conversion features of Voice Over
Infernet Protocol (VOIP) systems

Yol Complete Office Solutions: Business phone
sefs provide full featured office functionality,
Polycom units for conference rooms, analog
adapters for home office phones or remote
locations.

Microsoft Outlook: Integration with Microsoft
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Outlook and Exchange- voicemail messages o
email, Outlook contact pop-up when callerid
recognized, Dial calls from outlook contact

g Direct In-Bound Dial (DID) numbers: 4-digit
infer office extensions — employee gets his/her
own number.

o One Number - Allows for one work number —
separate cell phone number no longer needs to
be listed on cormespondence.

o Connect Phone Sets at home offices, remote
offices, or any temporary locations to act

exactly like an office extension

Price Model that's hard to beat
0 Monthly Costs: $35 per average number of

lines utilized [not per phone set),
© Unlimited local calling
O Long Distance: $0.07 per minute
o Audio Conferencing: included

Spead) Stability and Security

Business Benefits
© Direct Integration with MS Outlook

1 System & Mailbox Admin Eosy and low
cost administration for system seffings and
phone adds or changes using Infernet
Explorer

o Enable Mobile Employees to keep in
touch seamlessly from any location

o Integrated billing for remote locations- no
more separate accounts and bills for
different sites or expense reports for home
offices

© Keep your existing local and 800

numbers

Phone Features

o Full Services: Caller ID, Auto-attendant &
voice mail

© Find-me follow-me feature- set you office
phone, cellphone and home phone fo ring at
that same time with ability to transfer back to
office extensions.

0 Softphone Functionality- use your computer

as your phone sef for mobile solution or

eliminating phone-set costs
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