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We build, service and manage your dedicated server

The 5Nines offers dedicated
hosting on high-end web servers
for web application developers,
web hosting providers and
companies needing high
performance, security and control
for their web hosting needs.
Dedicated servers can be
configured with various operating
systems and components tailored
to fit any specific need. 5Nines
Dedicated Web server offerings
are a totally managed solution
that take away the burden of
infrastructure support and
management and allow our
clients to focus solely on their core
business.

Located just off the Capitol
square in downtown Madison,
5Nines Data offers 99.999%
infrastructure uptime guarantee,
24x7 physical building security,
surveillance systems, dry-pipe
fire protection, UPS and backup
generator facilities, and
independent air-conditioning
systems.

Redundant circuits with separate
transformers and substations
provide electrical service and set
the foundation for 5Nines'
uptime guarantee.
5Nines Advantages
© Dudl electric grid
© POP for multiple providers
© OC-192 Bandwidth
o Dry-pipe fire supression
© Temperature and humity control
© Customer workspace
0O 99.999% Uptime
© 24/7 technical support
© Muliiple levels of security

Service Features Highligts

Choice of server system and specification

Choice of operating system:Windows Server , Redhat Enterprise or FreeBSD

Choice of database: SQL Server 2000, MySQL

Choice of control panels: cPanel, Helm or Plesk

11 IP addresses, upgradeable to 59, 73 GB backup, Firewall service, Gold Plan.

2000GB Bandwidth, upgradeable to 3000GB
Urchin 5.0 web analytics

40GB Tape Backup, upgradeable to 80GB or 120GB

Firewall service

24-Hour Technical Support
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Guaranteed Uptime

Product Plans include:
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Ping Monitoring
Network Based IDS
24/7/365 Onsite Hands and Eyes
Online Support Portal
Penetration Testing Service optional
Host Based IDS
Server Anti-Virus Protection optional
Dedicated Support Engineers optional
Direct Support Escalations optional
O/S Updates and Patches
O/S Hardening Services optional
Service, System and Process Monitoring
Server Applications Support optional
On-Demand Vulnerability Assessments
Monthly Enterprise Reporting optional
Centralized System Event Monitoring
Named Dedicated Technicians optional
Systems Administrative Service

Additional Technical Support

Database support $125 per hour
Application support $100 per hour
System support $90 per hour
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