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5NINES DATA

SmartSpace

Business Grade Internet Service for Multi-tenant commercial and residential buildings

Technology at the forefront:
Through its unique location in

Network 222, 5Nines Data can

Higher performance and managed QoS (Quality of Service) are features that set the 5Nines
offer customers direct

Data Infernet Service apart from other available alternatives. We deliver our business level

connectivity to local, regional . . - : . .
) ty al reg ! Infernet service fo your multitenant building, and also offer professional network installation,

and national Carriers. ) _ ) ) o
management and ongoing support services to give your fenants a level of service that is unique

in the Internet Service market.

Through our data center facility
we can provide direct access to:
Spiralight, Charter, AT&T,
Norlight, US Signal, TDS
Telecom, TDS Metrocom, Global
Crossing, CenturyTel,
UW/WiscNet, and others.

5Nines is a well established IT
solutions and services
organization with experienced
personnel in data center
operations, networking, internet
delivery, hosting applications,
and Oracle and SQL database
development and administration

5Nines Advantages
© Multiple Infernet Providers
© 24/7 Customer Support
© Multiple last mile options,

including wireless
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Customized Qudlity of Services
Comprehensive Data Center Services
24/7 Monitoring
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Starting from its private Data
Center in downtown Madison,
5Nines Data provides commercial
Infernet Access services for
businesses that are differentiated
from inception and design. The
5Nines network has multiple
internet feeds from major Telecom
Carriers at capacity in excess

of 300 megabits. We also
supplement this access with what
datacom professionals refer to as
"peering’ with other important
Madison and regional networks and
providers. 5Nines currently peers
(directly interconnects) with many
major local networks; Charter, TDS,
ATT, and the UW Madison campus
network.

Being a major ISP (Internet Service
Provider) in Madison, we also have
an AS [Aufonomous System) number,
which allows 5Nines to have
multiple public “netblocks,”
providing up to several thousand IP
addresses per block. This means we
can provide each of your fenants
their own unique IP address,
ensuring that modern Internet
applications work without
interference caused by a provider
"Firewalling” or “NATing" a users
connection.

When we install Infernet Services in
your building, we deliver and
configure a nefwork swifching
environment that allows for
managing each tenant individually.
Security, performance, QoS, and
other features can be configured per
tenant unit, enhancing the user
experience. As a standard feature,
base line QoS can be established to
reliably support any compliant VolP,
Video Conferencing, or other real
time application. Individual tenant
units are guaranteed a minimum
QoS level regardless of their
neighbor’s usage habits.

Internet applications will continue
to get richer and demand more from
the Internet access and fransport
architecture. 5Nines Data Internet
Service is positioned to help you
deliver a more upscale and reliable
real esfate product to your customers.

5Nines Partners

A

222 West Washington Avenue | Madison,WI 53703 | 608.512.1000 | 5ninesdata.com




